[image: ]Welcome to the Village of New London
Water Dept.:
· Water bills are always mailed the first of the month and due the 15th of the month. If it is not paid by the 15th a 10% penalty will be added to your bill. If your bill is not current by the 25th of the month the shut process will begin.
· You can view/pay your utility bill , register to electronically receive your utility bill  all on-line using the customer portal @ https://newlondon.authoritypay.com 
· The Village offers automatic utility payment withdrawn from your checking/savings account at no cost. The withdraw for your utility payment is done on the 15th of every month. If you are interested please fill out the ACH request form and return to the utility office or email it to  utilities@newlondonohio.com
Sanitation Dept.
	Regular Pick up
· All containers of garbage and rubbish must be at the curb line for pick-up on schedule route day except when such falls on a holiday. In such event consult the village website or utility bill for the pick-up day in your area. Each weekly pick- up is limited to 6 bags or 3 – 32 gallon containers.
· No items shall be placed on the tree lawn any earlier than 1 pm on the day preceding the scheduled pick- up. All empty containers shall be removed from the tree lawn no later than 8 am of the day following the pick -up
Extra Pick up
· Tree limbs and branches will be picked up at a cost of $1.10 per minute. Leaves must be bagged and will be picked up at a cost of $.50 per bag. 
· Larger items can be picked up at an additional cost. If an item contains freon it must be removed before picked up.

Recycle
· Dumpster located at 101 W. Fir St., Monday – Friday 7 am-3:30 pm for paper/newspaper. Cardboard and paper/newspaper will be picked up curbside on your regular garbage pick- up day. Newspaper/paper needs to be bundled and cardboard needs to be free from any foreign material such as plastic or styrafoam.


Dumpsters:
· Rental fee- $13.00 for 2 weeks
Weight fee- $14.00 each time weighed
$74.74 per ton in town
$84.87 per ton out of town
· Application, available at village office, and a $50 deposit (applied to final bill) must be filed at the village office.
Spring Clean Up
· Held usually in April. Dates and rules will be on the utility bill, village website, village facebook
Taxes:
· Every resident, 18 years or older whether or not a tax is due is requited to file a tax return. If you are retired or permanently disabled and no longer are employed, indicate this on your tax form and return to the tax department.
Zoning:
· Zoning permits are required for several projects. Please call our Zoning Inspector at 
419-929-4091 with any questions.
Council:
· Meetings are held 2nd and 4th Monday of each month at 7 p.m. at 12 James St.
Rentals:
· Hileman Building - $400 including $100 refundable security deposit
· Council chambers- $200 including $100 refundable security deposit
· New London Recreation Park Pavilion Rental - $30.00
· Various New London Reservoir Pavilion Rental see nlreservoir.com for pricing.

If you have any questions you may check our website, newlondonohio.com, or please feel free to contact us at 115 E Main. St., 419-929-4091. Our hours are Monday – Friday 8 am – 4 pm
image1.jpeg
N}gw Lonpon

= OHIO




